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Re: gkelly1960 sent a message about JBL 2245H True Reproduction Recone Kit w/Aquapl

Upland Loudspeaker #274829151076

From: gkelly1960
To: edgewound0z15
Sent: Sep-08-22 20:03

You replied to this message on Sep-08-22.

ReplyReply

Greg,
I’ve shipped a dozen kits globally exactly like that with no previous damage. It looks like the box
was searched and the kits put back carelessly. The center support is skewed outside the holder
that is placed in the lid that would distort the shape of the cone. Try setting the cones face down
with something like a hardcover book setting on top of the cardboard support tube to see if it
straightens out. Otherwise, a damage claim is in order. The cone body is less than 16” edge to
edge. 
Ken

Not later than Tuesday, August 2.

Thanks so very much for your patience.

New message: In my experience when a postal compan...
 

New message from: gkelly1960 (753 )

In my experience when a postal company opens a box they put a sticker on it saying as much or
use a colored tape when repacking. It's a bit hard to prove or ascertain if the box has been
opened. With the foam surround its just an incredibly tight fit and a little obvious how the damage
occurred.

I'll speak to my reconer about weighting the cone down and see what he says. Otherwise like
you said, a claim may be in order.

Your previous message

gkelly1960:

Hi Ken

I had the recone kits delivered directly to my speaker repairer. The 15&quot; kits arrived ok but
the 18&quot; cones are toast. The box was just too small for the 18&quot; cone. It actually made
contact with outside box it was that tight. See the below pics.

Your previous message

gkelly1960:

When do you think they will ship?
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So sorry for the delay. Been down sick for a few days.

Very good. Thanks for the note.

I can get them in a couple of days. $99.00 each.

I can make that happen

All four kits, correct?

View your listingView your listing

Item ID: 274829151076
Quantity Remaining: 6

• Located: Raceview, QLD, Australia

• Member since: Mar 21, 2006

• Positive Feedback: 100%

Your previous message

gkelly1960:

Any updates? Its been 17 days. If I dont see any progress by the end of the week or hear back
from you, I will have to open a paypal or ebay dispute.

Your previous message

gkelly1960:

No worries , I jumped the gun and ordered a pair last night. Thanks anyway.

Your previous message

gkelly1960:

Thank you mate. You don't stock Radian diaphragms by any chance? I am after a pair of 1225-
16s

Your previous message

gkelly1960:

Yes all four. Will they fit in one box?

Your previous message

gkelly1960:

Can you please box these for international freight. I am going to use a freight forwarder in
Oregon.

JBL 2245H True Reproduction Recone Kit w/Aquaplas From Upland
Loudspeaker

Get to know the buyer gkelly1960

We scan messages to enforce policies. Only purchases on eBay are covered by the eBay purchase protection programs.
Asking your trading partner to complete a transaction outside of eBay is not allowed.

Email reference id: [#a07-ty7t2thuk3#]_[#331f9aa6f6af4ac49b5bced04374302c#]

We don't check this mailbox, so please don't reply to this message. If you have a question, go to Help & Contact.

eBay sent this message to Kenneth Haerr (edgewound0z15). Learn more about account protection. eBay is committed to
your privacy. Learn more about our privacy notice and user agreement.
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